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were more likely to say that the quality of student assignments has declined since the 
switch to remote learning (r = 0.32, p < 0.001)

felt less confident in their ability to assess learning outcomes (r = -0.29, p < 0.001)

and were less likely to say that their online teaching was as effective as it was when they 
were teaching in the classroom (r = -0.22, p < 0.001)

Schools that had not developed a robust digital learning experience found themselves unprepared for 
the sudden transition, making the experience more challenging for educators and their students. 

For schools that had adopted more robust technology solutions, not all of them 
found the transition equally as challenging. Given these differences here are:
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Like elsewhere, platform direction matters.  In 
general, Microsoft users where most able to provide 
student feedback in a timely manner (M: 6.00), 
followed by Google users. (M: 5.41), while those who 
used both Microsoft and Google platforms were the 
least capable of doing so (M: 5.20).

Regardless of platform choice, schools will need to 
become as data-savvy as many small or mid-size 

businesses, because they no longer have the visibility 
into student attitudes and progress that a physical 
setting provides. 

Investing in systems that includes analytics will be 
a big part of standardizing the hybrid learning 
experience for educators and for students.

1. Megan Kuhfeld and Dr. Beth Tarasawa, “The COVID-19 slide: What summer learning loss can tell us about the 
potential impact of school closures on student academic achievement,” NWEA Research Brief, April 2020. 
Available at: https://www.nwea.org/content/uploads/2020/05/Collaborative-Brief_Covid19-Slide-APR20.pdf

Preliminary COVID slide estimates suggest students 
will return in fall 2020 with roughly 70% of the learning 
gains in reading relative to a typical school year.1
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The more difficult respondents found 
their transition to remote learning, the 
more they relied on their fellow 
educators for tech help. This 
correlation was strongest among 
those who used many tools (r = 0.41) 
and weakest among those who only 
used Microsoft products (r = 0.23), 
Google products (r = 0.19) or a mix of 
both Microsoft and Google products 
(r = 0.25). In other words, more tools 
meant a more difficult transition, and 
more need for assistance.

those who use video platforms 
tended to have a slightly more 
negative opinion about their school 
and how it managed setting up the 
digital classroom - and were less 
convinced that their school district 
had an effective plan to implement 
remote learning

Tossing additional video 
platforms into the mix provided 
added functionality, but also 
increased complexity, as:
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All four statements have a p<.05.
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Teachers often needed assistance, 
with some teachers needing it 
more than others.  Those with 
more experience (20+ years) tend 
to rely more on their peers for aid 
(F = 3.315, p = 0.02), as did those 
teaching K-5 (F = 3.73, p = 0.012) 
relative to other segments.

Platforms that helped teachers 
collaborate and learn from each 
other encouraged resulted in 
better outcomes.  

I feel like I have lost a
sense of connection with
my students.

I actually enjoy teaching
remotely.

I find teaching through
remote learning to be
fulfilling.

I find teaching remotely
just as fulfilling as
teaching in the
classroom.
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EDUCATOR MOOD

I feel confident in my
ability to assess learning
outcomes while teaching
remotely.

I believe this period of
remote learning will not
adversely affect student
learning outcomes.

I believe that remote
learning will provide
educational outcomes
sufficient to prepare
students for their next
grade or degree.

I believe that remote
learning will provide
educational outcomes
sufficient to prepare
students for more
difficult or advanced
material in the subject(s)
that I teach.
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LEARNING OUTCOMES

I have strong ideas about
how to improve remote
learning if we need to
continue it in the next
academic year.

I believe my workload will
decline as I grow more
accustomed to the tools
and techniques we use
for remote learning.

I feel like the material I
teach is well suited for
remote or hybrid
learning environments.

I feel like my teaching
remotely is as effective
as it was when I was
teaching in the
classroom.
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EDUCATOR EFFECTIVENESS
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Because teams 
enabled collaboration 
in the same platform 
used for instruction, it 
had some significant 
advantages.


